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Wanderers’ Rest Humane Association

Mission and Purpose
Wanderers’ Rest Humane Association is the sole open admissions dog and cat shelter in Madison
County serving between 700 and 1,000 cats and dogs each year. Having a contract with Madison
County ensures that all unwanted or stray dogs picked up by dog control in Madison County will
have a safe place to stay while waiting to be redeemed by their owner or to get adopted into a
new family. Our doors are always open to individuals from all over who wish to adopt a dog or cat.
We accept owner surrendered animals from Madison County, as well as individuals who reside out
of county, if possible.

Our Mission
WRHA is dedicated to providing the highest quality care and compassion for the animals entrusted
to us, striving to enhance adoptability, and re-homing adoptable animals at the highest rate
possible, while educating and leading our community in creating a more humane society. Through
our public education programs, the shelter promotes responsible pet ownership and humane
treatment of animals everywhere.

Wanderers’ Rest is a non-profit, 501(c)(3) organization that welcomes any and all contributions as
well as volunteers and fosters, in order to continue to accomplish our daily goals and achieve our
overall mission.
EIN: 16-1191312
WRHA 2017
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Director of Marketing and Communications—Heather
As Director of Marketing and Communications, it is my responsibility to be the chief storyteller of Wanderers’
Rest Humane Association. Stories are what connect us, and I am in charge of relaying our message, our vision
of the shelter, to the public. We have grown so much in the past year, and in the direction that WRHA is
going, I could not be more proud to work for such a great organization and be able to tell our story to
everyone.
Exposure is key. This past year, we have created and maintained some amazing relationships within the
media outlets: television, radio, and print. We have a consistent, monthly schedule of recorded and prerecorded “pet appearances” on different TV news channels. Radio stations have partnered up with us to help
promote events and for public service announcements. In addition, we have weekly advertisements in
magazines like the Syracuse New Times. We have found this to be very successful for WRHA and we are so
fortunate to be able continue these great relationships and features into 2018.
Our corporate partnerships are expanding. We have had the opportunity to work with many great
companies, on a local and corporate level. As we grow, so does our reach to many new businesses. This year,
we look forward to building on those relationships we had and creating new ones.
We will be creating a quarterly newsletter to send to supporters. The newsletter will include updates on
some of the animals we have saved, pet behavior tips, upcoming events and other general information about
the organization. As you may know, our donor database was compromised and we were left with little-to-no
information about our supporters and contributors. Fast-forward one year later and we now have almost
7,000 contacts, both commercial and residential.
E-blasts will also be sent out to all of our online contacts and will always have a call to action button
requesting a donation, which will be a successful way to raise funds. Our online subscribers are growing as
well, we currently have just over 700 contacts.
Our social media presence is expanding. We utilize Facebook, Twitter, and Instagram to promote our animals,
adoption events and fundraisers, as well as to request donations. We are more active on our social media
platforms then we have ever been, and I believe that is a huge reason why we have been so successful in
many different areas. One of my goals is to maintain a consistent growth of followers and utilize the
functions within those social media platforms to generate funds.
In terms of donors, sponsors and other contributors, people in the local community are our target audience.
Our strategies: We plan on partnering with more local stores and corporations for promotions, events and for
philanthropic support, increase exposure for WRHA and be part of more big events already established
within the community. We plan on bringing new, creative ideas to our fundraising initiatives this year, with
events, adoption specials, etc. We will also be revamping our website; making it easier to navigate and giving
it a fresh look to boost our online presence with more traffic and hopefully draw new people to WRHA.
I will continue to tell our story, carrying out the mission of Wanderers’ Rest Humane Association with plans
for the future that inspire and excite!

— Heather

WRHA 2017
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Staff Thoughts
Joanne --- Humane Educator and Public Outreach
Coordinator

WHO ARE WE?
BOARD MEMBERS
Lewis Carinci—President
Gerald Taylor, Esq—Vice President
Julie Valesky—Treasurer

I am working to get WRHA to the top of the summit to be
more financially secure. To do this, my goal is to develop an
innovative user-friendly outreach program with options for
ALL donors from across the community and beyond. I would
love to put my capital campaign experience to work to build a
new sheltering facility, as that work is very complex,
challenging and totally unique. Before I retire, I see staff of
Wanderers’ Rest cutting the ribbon on a new state-of-the-art
building that will keep the animals happier and healthier.

Cherie Sgarlata, NP—Secretary
Gerard Kolb—DVM

Brandy --- Animal Care Coordinator

Kerry Brown—DVM

My goal here is to make every animal as comfortable and as
happy as possible while they are in our care. I am
determined to help those animals who are less adoptable
through behavior modification or training, giving them the
chance to find the right forever home. I am really excited
about our euthanasia rates as we have significantly
decreased them and raised our live-release rate due to the
hard work of the staff, giving every animal a fair chance. We
are basically at a no-kill level. I would absolutely love to
expand our building to have an indoor meet-and-greet/play
room for weather-restricting days. This could provide a
calmer setting for meeting adopters, while also providing a
larger indoor area for dogs to de-stress from consistently
being in a kennel. Lastly, I would like to establish an
internship program to help staff with the daily cleaning and
care of animals, in order to accomplish more tasks during the
day, while teaching the interns the aspects of working in a
shelter environment.

Rachel Elder, MD

STAFF MEMBERS
Heather Saxton, Director of Marketing and
Communications
Sabrina Wilcox, Executive Shelter Manager
Joanne Cronan-Hamoy, Humane Educator
Delaine Stauring, Office Manager
Brandy Jeffris, Animal Care Coordinator
Mason Groesbeck, Foster Coordinator
Vicky Arnold, Adoption Coordinator
Sara Massarotti, Volunteer Coordinator
Angela Bartlett, Animal Care Specialist
Lance Dolan, Kennel Attendant—Dog Team
Jackie Sherman, Kennel Attendant—Cat team

WRHA 2017

Delaine --- Office Manager
I would love to find a way/funding to update the cat wards
this year because they are too small and they need more
ventilation. I see this shelter heading in a direction of helping
more animals, increasing adoptions, and increasing our
partnership with other shelters. It would be a wonderful
thing to have more county help for the stray cat issue. Strays
are a major issue in many towns around the county and it
would be nice to have a program in place for it.
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Staff Thoughts Continued…
Mason --- Cat Foster Coordinator
My goal working at Wanderers’ Rest Humane Association is to learn as much as I possibly can, in order to
help as many animals as possible. I see this shelter heading in a direction better than it has ever been. I
want the public to see all the good that this shelter does, not remember the past. We are new
management and we are setting this shelter in the right direction to ensure every animal has the best
chance possible to find their new forever homes. I see this shelter improving more with the public, money,
adoptions, and everything in general. I would love to have a new shelter built with more rooms for cats
and dogs, outside runs for the dogs, portal holes in the cat cages, outside space for the cats/kittens to get
fresh air, more large outdoor pens for multiple dogs to be outside at the same time, a separate outdoor run
for dogs in isolation, and many more ideas. My goal is to have better communication with the staff and the
public so everyone can be on the same page about anything going on at the shelter. I honestly couldn’t be
more proud of where I work, what I do, and how far we have come.
Angela --- Animal Care Specialist
My goal is to give every animal the chance they deserve. We are their voice. The shelter is making great
strides to become a no-kill facility. The shelter could benefit from a small addition added off the medical
room for an isolation room. This would allow better care of the animals that are sick and not spread
diseases by walking/carrying them down the hall. I have some ideas for a renovation that would increase
space and help separate the cats and dogs, which would help decrease stress that leads to common
illnesses. In addition, mesh doors and windows can help increase air flow. Lastly, I feel the shelter can also
benefit from a “mystery shopper” to help with our customer service and encourage us all to put forth our
best to each person who comes through our doors.
Sara --- Volunteer Coordinator
My goal is to ensure that all of the animals are healthy, safe, and placed in their new forever homes. I
would really like to see the shelter updated with new kennels, indoor/outdoor runs, natural lighting and
ventilation for the cats, new septic system, new air ducts, and more. If these updates were to happen, I see
the shelter regaining its excellent status in the community, and being able to help more animals due to this.
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Staff Thoughts Continued…
Vicky --- Adoption Coordinator
My goal at Wanderers’ Rest is to ensure that every animal is adopted into the right forever home. I want
to make sure that we match each family with the animal that best matches their lifestyle. I would love
to see the animals being adopted quicker, whether it is through a faster adoption process, more
advertisement, or bringing them out into the public more often. In the future, I would love to have a few
meet-and-greet rooms to give adopters the chance to spend time getting to know the animal in order to
make an informed decision for the adoption. In addition, I would like to see larger kennels for the
animals, while having outside runs for the dogs to have constant access to the outdoors. Glass door
kennels would help keep the animals healthier and safer. We also need better laundry facilities in order
to speed up the process of accomplishing the many loads of laundry that the shelter accumulates daily.
This in turn, would free up staff so they would have more time to provide more enrichment/socialization
to the animals in need.
Jackie—Cat Kennel Attendant
My goal at the shelter is to try to make sure that the shelter stays in a good standing position, ensuring
that the animals are well cared for. I am hopeful that in the future we can find a new building that is
more capable of handling all the animals we take in. I would love to see everyone, staff and volunteers
on the same page with everything. The improvements I would love to
see at the shelter include better cages for the cats and better
ventilation. Overall, though, I really love my job and feel grateful for
working here.
Lance --- Dog Kennel Attendant
My goals as an employee of the shelter are to take this field as far as I
can and help make the shelter the best that it can be. Where I see the
shelter going in the future or hope to see it going is for us to reach all of
our goals to make the shelter better and a less stressful environment
for the animals with a great turnover rate. The changes and
improvements I would like to see would be to fix everything around the
shelter that needs it and update the use of the space we have. Now
that I have had a chance to work here, I hope to continue and be a part
of making the shelter the best that it can be.
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Humane Education and Public Outreach
Wanderers’ Rest Humane Association offers humane education and public outreach services for
individuals of all ages and groups. We offer age appropriate programs to teach about our shelter,
handling animals, providing care for animals, careers in animal care, and more!
Our Humane Educator, Joanne, reconstructed the entire program and was dedicated to including a
county-wide outreach to schools - both by meetings in each district, direct mailers and E-Mails to faculty
and superintendents. Wanderers' Rest Humane Association now has a comprehensive and well
developed humane education program designed for any size group from 1 to 100 to 1000 people at any
given request from pre-k to college level students, special needs, businesses, and groups of all kinds. We
also now have the addition of thousands of professional brochures on a variety of topics from spaying/
neutering your pets to winter pet care tips. This new and improved program is highlighted by two main
featured programs:



The "Little Sprouts" program—Kindergarten
through 2nd grade
The “Being Kind to Animals is Way Cool”
program—3rd grade through 12th grade

These programs contain specific teaching plans made
special for different age groups including Character
Education and using the NY State Teaching Standards to
make it more effective for teachers to use in their classes. By
using this plan, humane education has been increased to now include all learning institutions.
Our humane education and public outreach programs are available for all schools, church groups, girl/
boy scouts, businesses, families, and more within Madison County and beyond.
 A large humane education grant by Build-A-Bear and Pet Finder made it possible to develop an
entire library of customized hand outs that included a 16 page personalized Wanderers' Rest
coloring book, paper animal hats and thousands of custom animal hand outs.
“Kitty Sitty”
WRHA is also proud to announce the new “Kitty Sitty” program for children. This program provides
children with stress-free reading to cats (or dogs), while enriching the lives of the cats in order to help
improve the cat’s welfare while waiting for a forever home. In addition, this reading program allows for
children in libraries to learn literacy skills by not being intimidated to read to an animal. In 2018, this
program will be expanded to having group readings at the shelter in our community cat room.
WRHA 2017
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Adopt
Our goal is to get every animal out of the shelter and into a new home as quickly as possible. Adoptions are
the key to this success. Through our adoption application process, we try to find a perfect match for each
animal, ensuring each are going into a home that matches their lifestyle and will be the best environment. In
2017, WRHA facilitated 439 adoptions.

Foster
WRHA’s Foster Program was revamped this year, in order to help save more lives. Kittens are very prone to
illness in the shelter environment, which is why it is our goal to get kittens out into foster care as soon as
possible to help prevent this. Fosters are an important asset to the shelter, giving animals a chance to get
out of the shelter environment while waiting for a forever home. In 2017, WRHA sent over 100 animals into
foster care.

Volunteer
We cannot do what we do without the help of volunteers. They are the glue that holds us together, showing
their big hearts that truly just want to help out these animals. This year, we honored Butch Hall as the
Volunteer of the Year due to all of his hard work and dedication that he brings to the shelter every single day.
He has been a volunteer for over 10 years and WRHA is really proud to have him working on our team. We
do not know what we would do without his support and vision of how great WRHA can be. In 2017, WRHA
gained 63 new and active volunteers, totaling over 100 active volunteers.
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Animal care intakes and outcomes
2017
INTAKES

OUTCOMES

Dogs

Cats

Total

Dogs

Cats

Total

Stray

285

218

503

Adoption

128

311

439

Owner
Surrender

54

109

163

Euthanized

18

12

30

Seized

3

4

7

Returned to
Owner

199

10

209

Return

20

12

32

Transfer Out

8

1

9

Transfer In

1

2

3

Died in Care

-

7

7

PAST YEARS
INTAKES

OUTCOMES

2016 2015

2014

2016 2015

2014

Stray

554

711

754

Adoption

457

545

707

Owner
Surrender

283

198

507

Euthanized

168

224

339

186

163

185

9

16

Returned to
Owner

Seized

26

Return

28

42

39

Transfer Out 21

31

30

Transfer In

1

-

4

Died in Care 52

48

77

Service In

-

1

-

Missing

1

8

4

DOA

-

1

-

Wildlife In

-

-

4
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Animal care continued...
Live Release Rate***

*** Percentages were calculated using the total
number of intakes in a given year and the total
number of animals that left the shelter alive in
the same year (adopted, transferred, or returned
to owner).

2014: 70%
2015: 77%
2016: 74%
2017: 93%

(92% Dogs, 94% Cats)

“Other” represents the percentage of our intake and outcome numbers in 2017 that includes animals who
were not released yet or may have died on site (kittens).
The live release rate in previous years may have been influenced by the number of hoarding cases or
seized animals that came in potentially sick or aggressive and euthanized. However, 18 cats came in from
a hoarding case at the end of 2016…. Unfortunately the 3 little kittens (about 3 weeks old) did not make it
as they came in malnourished and failed to thrive. However, all 15 adult cats survived and were adopted
by the end of 2017!

Average length of stay***
Dogs: 19.1 days

Cats: 78 Days

***This number includes all days since the animal entered the shelter until the animal was adopted,
returned to owner, transferred out, or euthanized. This number is influenced by the owner surrender hold
(3 days) or stray hold (7 days) as well as medical treatments or behavior modification which increases the
length of stay. For cats, this number is influenced by the number of kitten intakes, as newborns take 8
weeks to be able to be available for adoption. In addition, many cats are sent out into foster care, to give
them time out of the shelter, which influences their length of stay as well.
WRHA 2017
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ARCHIE’S FUND

Wanderers’ Rest Humane Association spends a lot each year on medical procedures and supplies. Every
animal is brought current on vaccinations, cats are FIV/FeLV tested, and dogs are heartworm tested. All
adopted animals leave the shelter spayed or neutered. Unfortunately, extra costs beyond these general
medical needs are difficult expenses to cover.
We had quite of few animals this year that
required this extra care, whether due to specific
testing, x-rays, teeth extractions, or treatments.
Due to this, the Archie’s Fund was developed.
Archie, a sweet shepherd mix, tested positive
for heartworm. In the past, treatment for
heartworm was not an expense that the shelter
would pay. While heartworm in dogs is
preventable, it is not incurable if detected and
treated early. The staff at Wanderers’ Rest will
fight to see animals leave the shelter alive even
when faced with tough situations.
We knew that Archie deserved a chance, and so
does every other animal that comes in with a
medical need that is easily treatable, yet are
unable to be treated due to funds. Therefore,
we created Archie’s Fund, a restricted fund that
people can donate to in order to specifically help cover the costs of medical needs, such as heartworm
treatment in order to give an animal the best chance possible to find a new forever home. This fund was
a success for Archie as he was able to undergo treatment and is waiting in a foster-to-adopt home until
he is heartworm negative.

WRHA 2017
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Comments from the Executive Shelter Manager...
In 2017, Wanderers’ Rest started under new management and has been working to improve the
shelter to its fullest potential. The staff, old and new, give their heart and soul into every day of
work. I always say, this is the most heartbreaking, but most rewarding work I have ever done. I am
extremely proud of all of the employees who tough it out on a daily bases to provide the best care
possible to all of the animals that temporarily reside at Wanderers’ Rest. Their dedication to helping
as many animals as possible and seeing them leave the shelter alive is beyond astonishing. I could
not do this without a team that believes in the same mission. Even more so, none of us could do
this work without the help of our volunteers and supporters.
In the past few years, we have seen a decrease in the number of animals entering our facility,
hopefully due to the increased education provided by our shelter and the surrounding shelters.
However, we have seen an increase of the number of strays that were returned to their owners
(over 200 this past year).
Even though intake numbers have been decreasing throughout the years, the number of adoptions
between 2016 and 2017 only differed slightly. However, our euthanasia rate has significantly
improved, which I am especially proud of. Many animals come in sick, scared, or aggressive and I
am glad we take the time with each animal to ensure that they all have a fair chance, as long as their
quality of life does not suffer in the process. All animals euthanized this past year were due to
severe illnesses affecting their quality of life, severe aggression, and court ordered euthanasia.
Our food pantry has help many individuals and families this year as
we have had many gracious donations of dog and cat food to help
people keep their animals. In addition, we have our Facebook Page,
Wanderers’ Rest Lost and Found Pets, to help reunite owners with
their pets that get lost. We will be aiming to obtain many grants
this year in order to create new programs and improve our shelter,
to help more animals.

This year we are going to hit the ground running. Everyone has
adjusted to all of the changes and are in a position to accomplish
everything we want to. My goal this year is to work on improving
the cat and dog kennels, get more concrete pads for outdoor
kennels, improve ventilation, and work more with other shelters as
we all have the same desire to help animals.
I am excited to see what this year brings!
- Sabrina
WRHA 2017
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Save-A-Life Campaign
WRHA’s $50,000 Challenge
The Staffworks of CNY “Save A Life” Campaign matched donation amounts given to Wanderers’
Rest Humane Association, dollar-for-dollar up to $10,000, from December 1st—December 31st,
2017. We rely heavily on the donations from our generous community in order to be able to
fulfill our mission of saving as many lives as possible and placing the animals in their new forever
homes. Our goal was to end 2017 with a BANG! We challenged all our friends and everyone who
loves animals, to send us ONE DOLLAR (or more if possible) to reach our goal of raising $50,000
in the month of December.

WE DID IT!!!!

We raised
over
$50,000!!!
This campaign was very important to WRHA this year as it will really help us and push us to continue on
our path for helping as many animals as possible and work towards improving the shelter and lives of
the animals within it. This allows us to keep our focus on what is important...the animals! WRHA really
appreciates all of the help and support during this campaign as we could not do it without every single
contributor, supporter, or those who helped spread the word. Thank you!

~In 2018, expect to see many more fundraisers, events, and ways to help out the animals at WRHA.
Every little piece makes a huge difference. ~

WRHA 2017
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UPCOMING: What to expect in 2018
Newsletters: February, May, August, and November

Our 4 Large Events


Golf Tournament: April 2018



Sweat for Pets—5k Run: Date To Be
Determined



Woofstock: September 8, 2018



Raisin’ the Barn Woof: October 2018

Keep an eye out for other small events and programs throughout the year!


Paws ‘n Pumpkins Fall Festival



Bingo Night



Painting with a Purpose



Adoption events at Pet Supplies Plus, Petco, and many other locations

If you would like to:


Be an active member in one of
our event committees...



Be on our mailing list or update
your current address...



Be on our e-mail list...

...Please contact Heather at
(315) 697-2796
Or
heather@wanderersrest.org
WRHA 2017
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Contact Us!
WANDERERS’ REST HUMANE ASSOCIATION
7138 Sutherland Drive—PO Box 535
Canastota, New York 13032
Telephone: (315) 697-2796
Fax: (315) 697-4065
Director of Marketing and

Heather Saxton

Communications
Executive Shelter Manager

Sabrina Wilcox

Humane Educator and Public

heather@wanderersrest.org
sabrina@wanderersrest.org
sheltermanager@wanderersrest.org

Joanne Cronan-Hamoy

wrhaprograms@aol.com

Office Manager

Delaine Stauring

delaine@wanderersrest.org

Animal Care Coordinator

Brandy Jeffris

brandyjeffris@gmail.com

Adoption Coordinator

Vicky Arnold

adoptions@wanderersrest.org

Foster Coordinator

Mason Groesbeck

masonnn82093@yahoo.com

Volunteer Coordinator

Sara Massarotti

programs@wanderersrest.org

Outreach Coordinator

General Information: info@wanderersrest.org
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