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Mission and Purpose 
 
WRHA is a Compassionate Care Facility. 
 
Wanderers’ Rest Humane Association, Inc. is the sole open admissions dog and cat shelter in 
Madison County serving between 600 and 1,000 cats and dogs each year.  Having a contract with 
Madison County ensures that all unwanted or stray dogs picked up by dog control in Madison 
County will have a safe place to stay while waiting to be redeemed by their owner or to get 
adopted into a new family.  Our doors are always open to individuals from all over who wish to 
adopt a dog or cat.  We accept owner surrendered animals from Madison County, as well as 
individuals who reside out of county, if possible at the time. 
 

Our Mission 
WRHA is dedicated to providing the highest quality care and compassion for the animals entrusted 
to us, striving to enhance adoptability, and re-homing adoptable animals at the highest rate 
possible, while educating and leading our community in creating a more humane society.  Through 
our public education programs, the shelter promotes responsible pet ownership and humane 
treatment of animals everywhere.  
 
 
Wanderers’ Rest is a non-profit, 501(c)(3) organization that welcomes any and all contributions, as 
well as volunteers and fosters, in order to continue to accomplish our daily goals and achieve our 
overall mission. 

EIN: 16-1191312 

Wanderers’ Rest Humane Association, Inc. 
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Comments from the Executive Shelter Manager 

It’s a different world we live in now, compared to only one year ago. This year, without a doubt, has been a 

challenge.  We have struggled with many aspects of the shelter but pushed through, only making ourselves 

better.  

 

We are continuing to observe a decline in the number of animals coming into the shelter, which is not 

necessarily a bad sign.  With the changes made in society due to COVID-19, we believe that fewer animals 

came into the shelter this past year due to the fact that many people started working from home, allowing 

them more time at home with their animals.  

 

Fundraisers and events have huge impacts on keeping the shelter operational. Without our main ones this 

year, we definitely took a hit. Taking to online helps, but it still doesn’t compare to the impact of being in 

person.  The inability to let the public walk right into the shelter has definitely been a negative aspect that we 

are still working with. Everyone needs to schedule an appointment to meet an animal they are interested in, 

as we need the time in between families to sanitize for the next family coming in. This is only to keep 

ourselves and the public safe. We understand it can be frustrating at times, but we have noticed that not 

allowing families to walk down the dog runs actually helps the dogs get adopted.  We attribute this to the 

fact that they do not see how a dog is behaving in the kennel, which can make someone look the other way 

from that animal. Behavior in a shelter kennel is a lot different than the behavior in a home environment; 

therefore, bringing the dog out for the public to meet directly has been more successful in getting that dog 

adopted. It is similar for cats who hide in the back of their kennels when the public is viewing them, verses 

immediately seeing their behavior outside of the kennel. 

 

The biggest (initial) disappointment was that we had to postpone the start of our Capital Campaign, as that 

was to occur when the COVID-19 shutdown happened. However, now we believe this was for the best as we 

had more time to prepare, understand our community, and look into professional fundraisers to assist with 

the campaign. I am still beyond excited to get the ball rolling with this and truly 

look forward to what our future holds.   

 

I am unbelievably proud of our employees and volunteers who have proven 

their dedication to the shelter and the animals we care for. We made it through 

a year where we didn’t know where our future stood.  Now we have started to 

move forward again and focus on the new facility that we hope is in our not too 

distant future. 

 

Sabrina  Wilcox 

Executive Shelter Manager 
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Lewis Carinci—President 

Gerald Taylor, Esq—Vice President 

Julie Koelsch—Treasurer 

Rachelle Keator—Secretary 

Kerry Brown, DVM 

Rachel Elder, MD 

BOARD MEMBERS 

WHO ARE WE? 

Sabrina Wilcox, Executive Shelter Manager 

Vicky Arnold, Adoption Coordinator 

Danielle Schermerhorn, Office Manager 

Kyle Buda, Animal Care Specialist 

Kasey Dunn, Animal Care Specialist 

Kim Muehlenbein, Support Staff 

Elise Spitzer, Kennel Attendant 

 

STAFF MEMBERS 

Vicky—Being an adoption coordinator is a tough job. You 

can get so many applications in on a single animal 

overnight. This then results in having to let many people 

down, and unfortunately, getting yelled at a lot.  When you 

do not give people the news they want to hear, they get 

angry, which we understand. It is hard to please everyone, 

but Vicky really tries to. She goes above and beyond her job 

duties and helps out with dishes and laundry when needed.  

She is always willing to stay on her own time to lend a hand 

if we are behind in tasks and does her best to help get the 

animals out as quickly as possible.  Vicky is a rock star and 

we are lucky to have her at the shelter. 

 

Danielle—The office manager is tasked with the job of 

keeping our financial information all in order and paying our 

bills.  This is not an easy job by any means due to all the 

avenues and unexpected costs of working with animals.  

Danielle does an awesome job of keeping us up to date and 

ensuring that we know where we stand.  She is a hard 

worker and a great asset to the shelter. 

 

Kyle—Animal Care Specialists are required to carry the load 

of all the tasks when it comes to the care of the animals. 

This involves cleaning, medicating, providing enrichment, 

drawing blood, washing dishes, doing laundry, and much 

more.  Kyle is a super reliable worker who is always willing 

to learn and take on new tasks.  Kyle is currently working on 

learning blood draws and is doing awesome.  He puts the 

needs of the animals first, stays calm in high stress 

situations, and always addresses his concerns as soon as 

possible to ensure the best care possible. Kyle is an amazing 

member of our team and he helps to make the shelter a 

better place by always trying to put a smile on everyone’s 

face.  

Shelter Manager Comments on  

Employees 

https://wanderersresthumaneassociation.humanity.com/app/staff/detail/4435206/
https://wanderersresthumaneassociation.humanity.com/app/staff/detail/4561939/
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Kasey— Kasey is another one of our Animal Care Specialists who works directly with the animals on a daily 

basis, from cleaning to doing intake exams, vaccinations, and more!  He is a huge advocate for our hard to 

adopt dogs and works with them to help find them homes. He currently brings dogs to training every Tuesday 

to help make them more adoptable.  Kasey finds the positive in every animal and knows how to highlight 

those good traits when talking to potential adopters, while informing them on what behaviors may still need 

to be worked with.  He is a great team player here and we are proud to have him as an employee.  

 

Kim—Kim provides support wherever the shelter needs it most, from cleaning, to answering phones, doing 

adoption meet and greets, intake exams, keeping animals up to date of vaccinations, and everything in 

between.  She helps out on her own time more often than not and can be a real life-savor on some days.  This 

year, Kim has learned a lot when it comes to the program we use to track our animals and provided a lot of 

assistance in ensuring they are all where they need to be.  She is the first one to jump in when someone calls 

in sick and has skills in every department here. Kim never says no, is very reliable, always willing to learn, and 

goes above and beyond what she is asked to do. 

 

Elise—Although Elise does work with the dogs occasionally, she is mainly our Cat Care Kennel Attendant.  

Elise has a very sharp eye for noticing any changes behaviorally or medically with any of the cats and brings it 

to managements attention as soon as possible.  She is very good at working with the tough cats, the ones 

that do not like to be handled much, as well as the partially feral kittens that need socialization.  If you need 

any information on the cats in our care, generally Elise is the one to ask.  In addition to this, Elise helps out 

with Facebook postings, does our Tell-A-Tail Tuesday readings and Talk to Us Tuesday videos, and helps 

create animal adoption posters to get our animals out more quickly.  She is definitely an assest to the shelter 

and we are grateful to have her as our employee.  
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Employee Comments 
“I have been the Adoption Coordinator/Jack of all Trades at Wanderers’ Rest for a little over 4 years. Each year, Sabrina asks 

me for a statement for the Annual Board Report on my thoughts for the past year. While it has been apparent to me from my 

first day here, that every Staff Member and Volunteer associated with the shelter are among the most amazing, caring, kind- 

hearted giving people I have ever had the pleasure to work with, this past year has definitely driven the point home. 

When COVID-19 first hit, it would have been easy for staff here to just throw their hands up and go home. Instead, it lit a fire 

in us all. The amount of time, energy and money extended by the employees themselves in making necessary improvements 

and repairs to the shelter, while at the same time continuing to make sure the level of care for our cats and dogs remained on 

par and adoptions continued, speaks volumes to the love and commitment that we as a whole feel for Wanderers’ Rest.   

If you are ever at the shelter, take a good look at all of the hard work each and every one of us put in to make the shelter a 

more welcoming friendly place for our 4-legged residents and for the public.  I could not be prouder to work with these 

people who are more like family than coworkers.” Vicky 

“Wanderers' Rest has had many ups and downs over the 

years. I believe that the staff has gone above and beyond 

with all of the COVID-19 issues going on this past year. 

Everyone has had to work around many obstacles that have 

been in place with the current COVID-19 issues. All the time 

maintaining a positive attitude about finding the right homes 

for the animals in our care. It will continue to strive in the 

coming years.” Kim 

“Wow! We made it through 2020! As a shelter, we still helped 

animals find their forever homes, even during a very trying 

time for everyone. While it was difficult with new policies in 

place, I would say we still thrived and stayed true to our 

mission in connecting paws and hearts.  With 2021 rolling in, I 

hope to see WRHA continue to grow and make a pawsitive 

impact in the community we serve and beyond!” Elise 

“2020 was a very challenging time for the shelter as well as 

the world around us, but that did not stop us from continuing 

to care for every cat or dog that has come through our doors. 

Aside from the lack of staff members and volunteers, we 

were able to fight through the year and accomplish so much. 

I’m hoping 2021 will grant us the help that we need to move 

the animals even quicker and make work a little easier for 

everyone.” Kasey 

“The shelter has made some really great changes in 2020, 

with so much more to come. We are starting to see more 

community support and hope to see that increase in 2021. 

Increasing fosters, volunteers, and community support would 

greatly add to our success going forward.  We had a great 

response to the “Save a Life Campaign”, and we are grateful 

for all the continued support. Our volunteers, fosters and all 

the help from our community has had a very positive affect on 

the success of the shelter this past year.  Looking forward for 

doing more together in 2021!!!”  Danielle 

“2020 was a year full of unknowns and doubts.  We may 

have struggled a bit, but we only ended up stronger for it.  

We had a chance to step up and fight for the animals in our 

care, and that is exactly what we did.  As a shelter, we had 

to adjust our protocols and policies, staff hours, and the 

general way we accomplish daily tasks. Even so, we made 

the proper changes and just handled every situation that 

was thrown at us the best we could.  I am proud of our 

outcome and am hoping to continue to move forward the 

best we can with the circumstances we are given.  I am 

grateful for this shelter, my staff, our volunteers, and all of 

our amazing supporters.” Sabrina 

“While 2020 was definitely a hard year for all, I feel that my 

work at the shelter during that time has continued to teach 

me the importance of responsibility and compassion for the 

dogs and cats in our care.  I look forward to seeing what the 

new year brings.” Kyle 



WRHA 2020  Page 8 

 

2020 ANNUAL REPORT  

 COVID-19—Influence on WRHA during 2020 
Adoption events 

Due to the current times, we were unable to attend adoption events this past year. 

However, even though we couldn’t go to these adoption events,  our rate of 

adoption was not significantly effected. These events are still important for getting 

our name out in the public and for getting animals seen. We hope we can 

participate in these events again soon.  

 

Other events 

We had to cancel all of our main events in 2020, unfortunately, but we plan on 

making them up this year. Bone Appetit and Woofstock are two of our biggest 

fundraisers and events that get the public involved. We are looking forward to 

hosting these events this year, even with the twist of extra safety precautions. 

 

Going virtual 

Due to the inability to host in person events, we took to online to help out instead. We held two online 

auctions, as well as improved our online presence for fundraising.   

 

During the COVID-19 shutdown, we started a program for kids (and adults) called Tell-a-Tale Tuesdays 

where one of our staff members would go Live on Facebook while sitting in our Cat Community Room to 

read a book to the public every other Tuesday at 2pm.  We would also throw out some fun facts during 

these segments.  We do plan on continuing Tell-A-Tale Tuesdays when school is out for the summer.   

 

In the mean time, we are continuing to go Live on Facebook every other Tuesday at 2pm, but on the off 

seasons, we just want to chat with the public. Our program is called Talk-to-us-Tuesdays where we are 

completely open about everything involved with the shelter. The public can send us questions they have, 

we show some adoptable animals, and we just like to talk to the public about the ongoings at the shelter, 

as well as the behind-the-scenes work we do.  

 

Humane Education 

Our humane education program was drastically effected because of COVID-19 as we were unable to go 

and present to groups.  Instead, we created PowerPoints/lessons that are on our website and accessible 

for all schools (and the public) to use.  These can also be presented virtually to the students. 

 

New Shelter Plans 

We are continuing our plans for a new shelter facility.  We still have a long road ahead of us, but now we 

can see where we need to go next and how we can get there.  Our next step is to find a professional 

fundraiser for the capital campaign.  
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Adopt 
Our goal is to get every animal out of the shelter and into a new home as quickly as possible.  Adoptions are 

the key to this success.   We are continuing to try to make the adoption process more fun and easier, while 

trying to find a perfect match for each animal, ensuring each are going into a home that matches their 

lifestyle and will be the best environment.  In 2020, WRHA facilitated 302 adoptions.  We know this number 

has been decreasing yearly as the number of animals coming into the shelter decreases, in addition to being 

influenced by the current pandemic. However, we anticipate the number to remain steady for the current 

year.  

 

Foster 
WRHA’s Foster Program was better than ever this year, helping to save more lives.  Kittens are very prone to 

illness in the shelter environment, which is why it is our goal to get kittens out into foster care as soon as 

possible to help prevent this.  Fosters are an important asset to the shelter, giving animals a chance to get 

out of the shelter environment while waiting for a forever home.   In 2020, WRHA sent over 100 animals into 

foster care, whether for a night/week/month, until the animal was healthy, or until that animal was adopted. 

Fostering is also important to get to know an animal’s behavior in an actual home environment, which 

ultimately helps find them their best fit forever home.    

 

Volunteer 
Volunteers are the backbone that hold our shelter together.  Without them, we cannot do what we do.  

During the shutdown, we couldn't have our volunteers at the shelter, which was really tough. Once they 

started coming back, it was a huge relief. While we still do not have many, we have some consistent and 

reliable volunteers that we treasure here at the shelter. They are our backbone and are important pieces to 

keep this shelter going. We are so grateful to all of our volunteers, long-time and newer ones.  
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Animal Care: Intakes and Outcomes 

2020 

INTAKES                              OUTCOMES 

 Dogs Cats TOTAL 

Stray 145 161 306 

Owner  
Surrender 

23 54 77 

Seized 3 2 5 

Return 16 8 24 

Transfer In 16 0 16 

TOTAL 203 225 428 

 Dogs Cats Total 

Adoption 98 204 302 

Euthanized 2 2 4 

Returned to 

Owner 

97 2 99 

Transfer Out 5 8 13 

Died in Care 0 7 7 

TOTAL 202 223 425 

 2019 2018 2017 

Adoption 340 411 439 

Euthanized 15 13 30 

Returned to 

Owner 

172 171 209 

Transfer Out 9 14 9 

Died in Care 9 11 7 

Missing 0 0 0 

TOTAL 545 620 885 

 2019 2018 2017 

Stray 394 407 503 

Owner  

Surrender 

94 164 163 

Seized 4 6 7 

Return 29 26 32 

Transfer In 5 5 3 

TOTAL 526 608 892 

PAST YEARS 

INTAKES                                 OUTCOMES 
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Animal Care Continued... 
  The ASPCA states that the Live Release Rate is calculated using the following formula:  

(Live Outcomes) divided by (All Outcomes)  

Therefore, our Live Release Rates are as followed: 

2015: 72% 

2016: 75% 

2017: 95% 

2018: 96% 

2019: 96% 

 

“Other” represents animals who may have died onsite or went missing . 

 

The live release rate in previous years may have been influenced by the number of hoarding cases or seized 

animals that came in potentially sick or aggressive and euthanized.   

2019 2020 

2020: 97.41% 
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BEFORE AND AFTER 

WHAT LOVE AND CARE DO FOR AN ANIMAL 
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SPAY AND NEUTER VOUCHER PROGRAM 

With all the unexpected events of 2020, we 

were unable to obtain a new grant for our 

Spay and Neuter Voucher Program. As 

disappointing as this was, we have high 

hopes that in 2021, we will be able to get 

this program up and running again.  While 

we have not received a grant yet, we are 

continuing our attempt to obtain one. The 

rules for a new program may differ slightly 

from before, but we will try our best to 

make it a useful program for those who 

need it most. Spaying and neutering your 

pets is the solution to stopping 

overpopulation and reducing the number of 

unwanted pets that end up in shelters.  

Still On Hold... 
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The Staffworks Fund Save A Life Campaign matched donations given to Wanderers’ Rest Humane 

Association from November 30th to December 31st, 2020.   

This year, the Staffworks Fund was matching based off the following criteria: 

FIRST $10,000 in donations = $10,000 match 

PLUS $1,000 for every additional $5,000 in donations 

PLUS $2,000 for reaching $100,000 in donations 

$30,000 TOTAL POTENTIAL!  

 

Our goal was to raise $100,000 

  

***This time we raised $102,007.58 and was 

matched by the Staffworks Fund with 

$30,000!!  

That is a total of $132,007.58 which helps us 

provide the necessary care to the animals that 

make Wanderers’ Rest their temporary home. 

Thank you to everyone who donated and 

supported us this past year. We cannot do 

what we do without your help!*** 

 

This year we attempted to use all avenues we 

could to get the word out about the Save A Life 

Campaign and we are beyond thrilled with the 

outcome! 

 

Save-A-Life Campaign  

2020 
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This is a big year for Wanderers’ Rest!  2021 marks our 40th Anniversary! More specifically, 
on August 14, 1981, documents were signed to incorporate Wanderers’ Rest. Therefore, we 
are hosting our Woofstock 2021 event on August 14th, 2021 at Jim Marshall Farms in 
Chittenango.  With COVID-19 protocols in place, we will still be making it a fun celebration 
for the whole family.  

 

 

WOOFSTOCK 2021 AND OUR 40TH 

ANNIVERSARY! 
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CHANGES TO CURRENT SHELTER DURING 

COVID-19 SHUTDOWN 
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UPCOMING: What to expect in 
2021 

 Monthly to Bi-monthly E-blasts 

 Quarterly Newsletters (our Meowlers) 

 Our Largest Event! 

 Woofstock: August 14, 2021 

 Celebrating our 40th Anniversary 

 Bone Appetit—date to be announced 

 An increase in other smaller events, including virtual 

events 

 Kicking off our Capital Campaign 

 New ideas for methods to connect with the 

community 

 

 

 
If you would like to be: 

 an active member on one of our 

event committees...  

 on our mailing list or update your 

current address... 

 on our e-mail list...  

 

...Please contact the shelter at         

(315) 697-2796 

or 

info@wanderersrest.org 
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Contact Us! 

WANDERERS’ REST HUMANE ASSOCIATION 

7138 Sutherland Drive—PO Box 535 

Canastota, New York 13032 

Telephone: (315) 697-2796 

Fax: (315) 697-4065 

 

Website: www.wanderersrest.org 

 

 

 

Executive Shelter Manager Sabrina Wilcox 
sabrina@wanderersrest.org 

sheltermanager@wanderersrest.org 

 Humane Educator and Public 

Outreach Coordinators 

Danielle Schermerhorn 

Vicky Arnold 

Kim Muehlenbein 

programs@wanderersrest.org 

Office Manager Danielle Schermerhorn officemanager@wanderersrest.org 

Adoption Coordinator Vicky Arnold v.arnold1981@gmail.com 

Foster Coordinator Butch Hall wrhafosters@gmail.com 

General Information: info@wanderersrest.org  


